
HEAVY USE TAX 
CUSTOMER NOTICE

OUR OFFICES HAVE BEEN NOTIFIED OF THE DELAY IN THE
RETURN OF SUBMITTED PAPER FORMS 2290 BY THE IRS.  

To ass i s t  you  in  reg i s te r ing  your  veh ic le  th i s  year ,  p lease  be  aware  FLHSMV
has  approved  the  fo l low ing  acceptab le  fo rms  o f  a l te rnat i ve  proof  o f  HVUT
payment  when  a  paper  IRS-s tamped Form 2290  Schedu le  1  i s  no t  ava i lab le  or
has  been  los t .  

As  proof  o f  payment ,  a photocopy of  Form 2290 ,  f i l ed  w i th  the  IRS  for
the  veh ic le  be ing  reg i s te red  w i th  suff i c ient  documentat ion  of  payment
of  tax  due  at  the  t ime Form 2290  i s  f i led .  Th i s  documentat ion  may
cons i s t  o f :

I f  taxpayer  pa id  by  check ,  a  photocopy  o f  both  the  f ront  and
back  o f  the  cance l l ed  check ;  
I f  taxpayer  has  pa id  us ing  the  E lec t ron ic  Federa l  Tax
Payment  Sys tem,  a  copy  o f  the  acknowledgment  o f  payment ;
o r
I f  the  taxpayer  has  pa id  us ing  an  E lec t ron ic  Funds
Wi thdrawa l ,  a  copy  o f  the  taxpayer ' s  month ly  bank
s ta tement  ind ica t ing  " IRS  USA Tax  Payment " ,  " IRS  USA Tax
Pymt"  o r  s im i la r  language .

The  inab i l i ty  to  prov ide  an  IRS-S tamped Form 2290  or  a  photocopy  o f  submi t ted
Form 2290  a long  w i th  proof  o f  payment  s ta ted  above ,  w i l l  resu l t  i n  a  den ia l  o f
the  reg i s t ra t ion  t ransact ion .  

Appo intments  are  s t rong ly  encouraged for  lobby  serv ice  dur ing  th i s  t ime .
L imi ted  walk- in  serv ice  i s  ava i lab le  before  1 1  a .m.  and  after  2  p .m.  

P lease  v i s i t  BayTaxCol lector .com to  schedu le  an  appo intment .  
Contact  our  Customer  Support  Center  at  (850)  248-8501  or  emai l

support@baytaxco l lector .com.  


